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Nanda Nath Saikia College is a leading college affiliated to the Dibrugarh University,
Assam. Established in 1959, the college is one of the premier institutions of the region. Imparting
quality education and creating human resources are the foci of the institution. In this regard,
feedback is considered as an important part of teaching and learning. The collection and analysis
of feedback from different stakeholders helps to evaluate the role of the institution in imparting
education. With this holistic aim, the college has developed a feedback system where different
stakeholders such as Students, Teachers, and Alumni participate. To improve the quality of
teaching and learning environment and overall infrastructures of the institution, student’s
feedback of 2020-21 has been collected and analyzed. All total 296 students provide feedback
on 40 teachers of the 13 Departments. The collection and analysis process of the student’s
feedback was completed in September, 2021. It was placed in the Feedback Committee meeting
held on 01/02/2022 and it was reviewed and submitted to the Principal. The result of Feedback is
analysed by Feedback Committee and relevant suggestion are provided to the administration for
taking necessary action.

Later, a meeting was called upon on 26/04/2022 by the Principal regarding the report of the
feedback committee with the HoDs of all the departments and the academic vice principals of the
both stream.

The student’s feedback was collected and analysed in scientific manner. To improve the
quality of teaching and learning environment and overall infrastructure of the institution, student
feedback format is prepared. Section A of the feedback format emphasizes on the planning and
preparation, teacher’s professionalism, punctuality, use of ICT and innovative methods etc. On
the other hand, Section B comprises of the question regarding the syllabus and the college
facility. The feedback responses are based on five-point rating scale and it has been taken

through online mode.

Summary of Statistics of Feedback Received

S.N. | Feedback Category Total number of Stakeholder Average Opinion of W
recorded feedback Answer in
Percentage
1 Student Feedback 296 Section A: 95.87%
Section B:54.30%
2 Teachers Feedback 40 71.73%
3 Alumni Feedback 29 79.92%
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Tabular Analysis of Students’ Feedback Response

Scale for opinion of stakeholder (Students,
SECTION A: STUDENT FEEDBACK O

Teachers and Alumni)
N TEAHING STAFF

Qu. Natur? of Opinions of Answer in Percentage Scale of ! % of
No | Question Opinion | Opinion
Very | Good Satisfactory | Poor VerT |
GOOd Poor j
4 3 2 1 0 §
1 Presents the class | 68.79 |28.92 | 1.63% 0.24 1040 | Very 97.71%
in an % % % % Good&
understandable Good
manner
2 The teacher is 61.68 |34.78 | 2.77% 049 10.24 | Very [ 96.46%
available for % % % % Good&
consultations after Good
class hours
3 Friendly& 57.10 | 39.46 | 2.85% 032 1024 | Very 96.56%
openness to % % % % Good&
studies Good
4 Helps student by 57.84 |39.21 | 2.36% 0.32 |0.08 | Very 97.05%
providing study % % % % Good&
material, notes Good
5 Uses innovative 5947 |36.11 | 3.51% 049 |0.24 | Very 95.58%
teaching methods | % % % % Good&
Good
6 Completes 62.66 | 33.82 |2.45% 0.49 |0.40 | Very 96.48%
syllabus on time % % % % Good&
Good
7 Teachers covers 60.45 |35.04 | 3.34% 0.57 {049 | Very 05.49%
topics out of % % % % Good&
syllabus on time Good
8 The teacher uses 54.08 |37.33 | 6.29% 1.63 | 0.57 | Very 91.41%
ICT tools suchas | % % % % Good&
LCD/Multimedia Good
etc while teaching
9 | The assignments | 64.78 | 31.78 | 2.53% 049 |0.24 | Very 96.56%
and exams cover | % % % % goog&
the materials 0%
presented in the
course
10 | The overall quality | 60.21 |35.21 | 2.85% ?.49 9.16 ger{l N 95.42%
of teaching- % % % % Ggg i
learning process in
| your institutc? 95877 |
Average Rating M
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