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Action Taken Report 

Student’ Feedback on Teachers and College Facility 

Session 2023-24 
Nanda Nath Saikia is a leading college affiliated to the Dibrugarh University, Assam. Established 

in 1959, the college is one of the premier institutions of the region. In this regard, feedback is considered 

as an important part of teaching and learning. The collection and analysis of feedback from different 

stakeholders helps to evaluate the role of the institution in imparting education, with this holistic aim the 

college has developed a feedback system where different stakeholders such as Students, Teachers, and 

Alumni participate. The feedback for the session of 2023-24 has been collected and analyesed in due 

course of time. The result of Feedback is analysed by Feedback Committee and relevant suggestion are 

provided to the administration for taking necessary action. All total 987 students provide feedback on 55 

teachers of the 13 Departments. It was placed in the IQAC meeting held on 18/06/2024 where it was 

reviewed and it was submitted to the Principal. Later, a meeting was called upon on 05/08/2024 by the 

principal regarding the report of the feedback committee with the HODs of all the departments and the 

academic vice principals of the both streams.  

To improve the quality of teaching and learning environment and overall infrastructure of the 

institution, student feedback format is prepared. Section A of the format of student feedback emphasis on 

the planning and preparation, teacher’s professionalism, student relation. Section B comprises of question 

regarding the course and college facilities. The feedback responses are based on five-point rating scale 

and it has been taken on online mode. 

The principal of the college responded to the suggestion given by the feedback committee 

on the feedback report of 2023-24 and declared the action plan. After analysis of the feedback 

some firm decisions were taken by the authority to strengthen the teaching learning atmosphere 

of the college. Some positive activities have already been taken. Those activities are briefly 

mentioned in the following manner. 

1. The feedback committee found that 2.28%. of the students regarded that the use ICT tools 

and multimedia in teaching by teachers is poor and very poor. To encourage use of ICT 

tools, importance would be given to increase the number of digital classroom. The 

principal also gave stress on maintain log book properly while conducting digital 

classrooms. He appealed to the teachers to use more blended mode of teaching. 

2. The feedback committee found 0.73% students opined about some teachers of the college 

is not available for consultations after class hours as they were rated very poor or poor on  



 



 



 


