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Nanda Nath Saikia is a leading college affiliated to the Dibrugarh University, Assam. Established

in 1959, the college is one of the premier institutions of the region. In this regard, feedback is considered
as an important part of teaching and learning. The collection and analysis of feedback from different
stakeholders helps to evaluate the role of the institution in imparting education, with this holistic aim the
college has developed a feedback system where different stakeholders such as Students, Teachers, and
Alumni participate. The feedback for the session of 2023-24 has been collected and analyesed in due
course of time. The result of Feedback is analysed by Feedback Committee and relevant suggestion are
provided to the administration for taking necessary action. All total 987 students provide feedback on 55
teachers of the 13 Departments. It was placed in the IQAC meeting held on 18/06/2024 where it was
reviewed and it was submitted to the Principal. Later, a meeting was called upon on 05/08/2024 by the
principal regarding the report of the feedback committee with the HODs of all the departments and the
academic vice principals of the both streams.

To improve the quality of teaching and learning environment and overall infrastructure of the
institution, student feedback format is prepared. Section A of the format of student feedback emphasis on
the planning and preparation, teacher’s professionalism, student relation. Section B comprises of question
regarding the course and college facilities. The feedback responses are based on five-point rating scale

and it has been taken on online mode.

The principal of the college responded to the suggestion given by the feedback committee
on the feedback report of 2023-24 and declared the action plan. After analysis of the feedback
some firm decisions were taken by the authority to strengthen the teaching learning atmosphere
of the college. Some positive activities have already been taken. Those activities are briefly

mentioned in the following manner.

1. The feedback committee found that 2.28%. of the students regarded that the use ICT tools
and multimedia in teaching by teachers is poor and very poor. To encourage use of ICT
tools, importance would be given to increase the number of digital classroom. The
principal also gave stress on maintain log book properly while conducting digital
classrooms. He appealed to the teachers to use more blended mode of teaching.

2. The feedback committee found 0.73% students opined about some teachers of the college

is not available for consultations after class hours as they were rated very poor or poor on
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that metric. The

principal advi : i .
‘ Pal advised the teachers to be available for students after class
hours. The heads of the departments are

g also advised 1o hold more remedial classes for
the benefits of the students

It was found 3
that most of the students are satisfied with the performances of the teachers

by providing rel ' :
M £ Televant study material, notes etc.To ensure that no student is left behind in
the process of teachi i idi
hing and leaming, the authority continued the system of providing
financial assistane
tance to the departments for purchasing books for the departmental library
or any kind of academic activities.

feedback committee found the scale of opinion (Very good and good) of student’s

feedback for the Library facility is 89.73 %. The college has subscription of the N-LIST

consortia that give access to 9 full text databases like J-Store, Oxford University Press,
Royal Society of Chemistry etc. Moreover, it also gives access to more than 1,99,000 e-
books of reputed publishers like Tayior and Francis, Springer, Sage, Wiley etc. The
registered users (through college admin log in portal) can access anytime, anywhere
facilitating remote access provided he or she is equipped with the internet infrastructure.
In addition, the college library website has provided links to databases like DOAJ, project
Gutenberg which provides access to e-journals and e-books. Since college has constraints
of funds for subscription of premium databases like Elsevier, Emerald, Springer, Nature,
Wiley, Sage etc. hence the subscription for e-resources is limited to only N-LIST
consortium that is facilitated by INFLIBNET center, Gujarat. Moreover. some print
journals like Man and Society (UGC-CARE listed), Oitilya (UGC-CARE listed),
Economic and Political Weekly, Current Science are some of the subscribed journals.
Book purchase is as per demand of the patrons (students and teachers) and accordingly
the order is made to some local vendors. A total of Rs 4,31,847; Rs 12,889 and Rs 9,040
was spent on book purchase of books, newspapers & magazines, and journals
respectively for the period 01.07.2023 to 30.06.2024. More than 100 active users are
using the resources.

1t was found that 97.10% students of the college regards that most of the teachers are
friendly and open to the students as they were rated very good and good on that metric.
Only 0.40% of the students found some teachers not so friendly in dealing with students.

p 0 nts reearded some teachers of the college
Moreover. it was also found that 0.73% students regarded ®
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Cluis found that the se

. The feedback committee fo

did mot use so much
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Wive teaching methods as they were rated very poor and poor

on that metric. To address the issu
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measures wihe teachers wiho were found

weakness in those areas.
ale of opin; L i
F opinion student's feedback about computers & internet

acilities of the college s .
fac ol the u.'l-"!..;.l.. 15 80,90, for the year 2023-2024 is very g{.'lﬂd The feedback

committee found 88795 « .
o students of the college regarded the facility of computer and

internet in the institution js v
utlon is very poor and poor. To increase the internet computer and

intermet. tacility in the institution the authority took concrete steps. In this regards, an
amount of Rs. 80,194/- was spent on during 01-04-23 1o 31-03-24 for purchasing
computers. ink cartridge, repairing which enhanced the internet facility in the institution.
The authority also spent Rs. 13,07,826 for purchasing projector, CCTV, Xerox, TV
which are meant to enhance the teaching leamning environment and security of the

college.

. It is found that the scale of opinion (very good and good) student’s feedback about sports

facilities of the college is 77.51%for the year 2021-2022. On the other hand, the sports
facility of the college improved to 78.51% in the year 2023-2024. To promole sports
related activities and extra —curricular activities in the instittion, the playground was
renovated. Some new sports equipmenthasalso been purchased to increase the sports
facility of the college.

It is found that the scale of opinion (very good and good) student’s feedback about the
aims and objectives of the syllabi are well defined and clear 1o the teachers and swdents

< 05.13% for the year 2023-2024. To enlighten the students about the aims and

e syllabi, it has been displayed in the college website.
92 88% students opined very good and good regarding the course and
between theory and practical. It is advised all the departments

objectives of th
It is found that
syllabus is well balanced

of the college to encourage to participate in the field work organised by the department
which will help to maintain well balance between theory and practical. Academic

activities under Mol have been encouraged.

und that student’s opinion regarding the facility of canteen of

the institution is improved gradually. While 71.93 % of students regarded the facility of
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-anteen as pood , .
canteen as good and very good in 2023-2024. To provide better canteen facility, the

practice of increasing seat capaci :
vreasing seat capacity and maintenance of hygiene in food service has been

continued.

. The feedback ¢ ittee 1
¢k committee found that student’s opinion regarding the facility of

Lymnasiu  the institutian i<
h m of the institution is improved gradually. While 13.54% of students regarded
the facility of g i :

cility of gymnasium as poor and very poor in 2023-2024. To provide better the
facility of py H i X

+ Ol gymnasium, a register has been maintained and a physical instructor has been

engaged to provide training.

. The f N - -
¢ feedback committee found that student's opinion regarding the toilet facility of the

institution is improved gradually. While 15.02% of students regarded the toilet facility as
poor and very poor in 2021-2022. To provide better toilet facility, the practice of regular

cleaning and providing running water in the toilets has been continued.

.The feedback commitee found that swudent’s opinion  regarding  the

recreational/girls/common room facilities of the institution is improved gradually. While
12.56% of students regarded the drinking water facility as poor and very poor in 2021-
2022 which decreased to 8.11% in the year 2023-2024. To provide better common room
facility, sitting capacity has been increased. The college continued the system of
uninterrupted supplying arsenic free water to the students. Maintaining physical and

mental health of the students is the top most priority of the institution.

The feedback committee found the average rating of the students on teachers is 96.02%

which is very impressive. To provide better teaching learning experiences, it was decided

to introduce more add on courses or ¢
m students reflects the continuous effort of the college to raise the standard

ertificate courses in the upcoming session. The

feedback fro
of teaching and learning experience.
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